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3ODQ�WRR�QHZ�WR�EH�PHDVXUHG�6WDUV 

7KH�2YHUDOO�3ODQ�5DWLQJ�FRPELQHV�VFRUHV�IRU�WKH�W\SHV�RI�VHUYLFHV�HDFK�SODQ�RIIHUV� 

:KDW�LV�EHLQJ�PHDVXUHG" 

� )RU�SODQV�FRYHULQJ�KHDOWK�VHUYLFHV��WKH�RYHUDOO�VFRUH�IRU�TXDOLW\�RI�WKRVH�VHUYLFHV�FRYHUV����GLIIHUHQW�WRSLFV�LQ�� 
FDWHJRULHV� 

� 6WD\LQJ�KHDOWK\��VFUHHQLQJV��WHVWV��DQG�YDFFLQHV��,QFOXGHV�KRZ�RIWHQ�PHPEHUV�JRW�YDULRXV�VFUHHQLQJ�WHVWV� 
YDFFLQHV��DQG�RWKHU�FKHFN�XSV�WKDW�KHOS�WKHP�VWD\�KHDOWK\� 

� 0DQDJLQJ�FKURQLF��ORQJ�WHUP��FRQGLWLRQV��,QFOXGHV�KRZ�RIWHQ�PHPEHUV�ZLWK�GLIIHUHQW�FRQGLWLRQV�JRW�FHUWDLQ 
WHVWV�DQG�WUHDWPHQWV�WKDW�KHOS�WKHP�PDQDJH�WKHLU�FRQGLWLRQ� 

� 5DWLQJV�RI�KHDOWK�SODQ�UHVSRQVLYHQHVV�DQG�FDUH��,QFOXGHV�UDWLQJV�RI�PHPEHU�VDWLVIDFWLRQ�ZLWK�WKH�SODQ� 
� +HDOWK�SODQ�PHPEHU�FRPSODLQWV�DQG�DSSHDOV��,QFOXGHV�KRZ�RIWHQ�PHPEHUV�ILOHG�D�FRPSODLQW�DJDLQVW�WKH 
SODQ� 

� +HDOWK�SODQ�WHOHSKRQH�FXVWRPHU�VHUYLFH��,QFOXGHV�KRZ�ZHOO�WKH�SODQ�KDQGOHV�FDOOV�IURP�PHPEHUV� 

� )RU�SODQV�FRYHULQJ�GUXJ�VHUYLFHV��WKH�RYHUDOO�VFRUH�IRU�TXDOLW\�RI�WKRVH�VHUYLFHV�FRYHUV����GLIIHUHQW�WRSLFV�LQ�� 
FDWHJRULHV� 

H4738_2012_Star Rating_File and Use_10182011 

S12STAR4738V1 
$PHULFD
V��VW�&KRLFH�+HDOWK�3ODQV��,QF����+���� 

&<������0HGLFDUH�3ODQ�5DWLQJV 

7KH�0HGLFDUH�3URJUDP�UDWHV�KRZ�ZHOO�0HGLFDUH�KHDOWK�DQG�GUXJ�SODQV�SHUIRUP�LQ�GLIIHUHQW�FDWHJRULHV��IRU�H[DPSOH��GHWHFWLQJ�DQG�SUHYHQWLQJ�LOOQHVV� 
UDWLQJV�IURP�SDWLHQWV��SDWLHQW�VDIHW\��GUXJ�SULFLQJ�DQG�FXVWRPHU�VHUYLFH���7KH�LQIRUPDWLRQ�SURYLGHG�EHORZ�LV�DQ�RYHUDOO�SODQ�UDWLQJ�RI�RXU�SODQ
V 
SHUIRUPDQFH��7KLV�LQIRUPDWLRQ�LV�DYDLODEOH�WR�KHOS�\RX�PDNH�WKH�EHVW�FKRLFH��,I�\RX�ZRXOG�OLNH�WR�JHW�DGGLWLRQDO�LQIRUPDWLRQ�RQ�RXU�SODQ
V�SHUIRUPDQFH 
SOHDVH�FRQWDFW�XV�DW���������������WROO�IUHH��RU���������������77<�7''��IRU�SURVSHFWLYH�PHPEHUV����������������WROO�IUHH��RU������������� 
�77<�7''��IRU�FXUUHQW�PHPEHUV��RU�\RX�PD\�YLVLW�ZZZ�PHGLFDUH�JRY� 

%HORZ�LV�D�VXPPDU\�RI�KRZ�RXU�SODQ�UDWHG�LQ�TXDOLW\�DQG�SHUIRUPDQFH� 

7KH�QXPEHU�RI�VWDUV�VKRZV�KRZ�ZHOO�RXU�SODQ�SHUIRUPV� 

� PHDQV�H[FHOOHQW 
� PHDQV�DERYH�DYHUDJH 

� PHDQV�DYHUDJH 

� PHDQV�EHORZ�DYHUDJH 

� PHDQV�SRRU 
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� 'UXJ�SODQ�FXVWRPHU�VHUYLFH��,QFOXGHV�KRZ�ZHOO�WKH�GUXJ�SODQ�KDQGOHV�FDOOV�DQG�PDNHV�GHFLVLRQV�DERXW 
PHPEHU�DSSHDOV� 

�	 'UXJ�SODQ�PHPEHU�FRPSODLQWV�DQG�0HGLFDUH�DXGLW�ILQGLQJV��,QFOXGHV�KRZ�RIWHQ�PHPEHUV�ILOHG�D 
FRPSODLQW�DERXW�WKH�GUXJ�SODQ� 

�	 0HPEHU�H[SHULHQFH�ZLWK�GUXJ�SODQ��,QFOXGHV�PHPEHU�VDWLVIDFWLRQ�LQIRUPDWLRQ� 
�	 'UXJ�SULFLQJ�DQG�SDWLHQW�VDIHW\��,QFOXGHV�KRZ�ZHOO�WKH�GUXJ�SODQ�SULFHV�SUHVFULSWLRQV�DQG�SURYLGHV�XSGDWHG 
LQIRUPDWLRQ�RQ�WKH�0HGLFDUH�ZHEVLWH��,QFOXGHV�LQIRUPDWLRQ�RQ�KRZ�RIWHQ�PHPEHUV�ZLWK�FHUWDLQ�PHGLFDO 
FRQGLWLRQV�JHW�SUHVFULSWLRQ�GUXJV�WKDW�DUH�FRQVLGHUHG�VDIHU�DQG�FOLQLFDOO\�UHFRPPHQGHG�IRU�WKHLU�FRQGLWLRQ� 

�	 )RU�SODQV�FRYHULQJ�ERWK�KHDOWK�	�GUXJ�VHUYLFHV��WKH�RYHUDOO�VFRUH�IRU�TXDOLW\�RI�WKRVH�VHUYLFHV�FRYHUV�DOO�RI�WKH��� 
WRSLFV�OLVWHG�DERYH� 

:KHUH�GRHV�WKH�LQIRUPDWLRQ�IRU�WKH�2YHUDOO�3ODQ�5DWLQJ�FRPH�IURP" 

�	 )RU�TXDOLW\�RI�KHDOWK�VHUYLFHV��WKH�LQIRUPDWLRQ�FRPHV�IURP�VRXUFHV�WKDW�LQFOXGH� 

� 0HPEHU�VXUYH\V�GRQH�E\�0HGLFDUH
 
� ,QIRUPDWLRQ�IURP�FOLQLFLDQV
 
� ,QIRUPDWLRQ�VXEPLWWHG�E\�WKH�SODQV
 
� 5HVXOWV�IURP�0HGLFDUH
V�UHJXODU�PRQLWRULQJ�DFWLYLWLHV
 

�	 )RU�TXDOLW\�RI�GUXJ�VHUYLFHV��WKH�LQIRUPDWLRQ�FRPHV�IURP�VRXUFHV�WKDW�LQFOXGH� 

� 5HVXOWV�IURP�0HGLFDUH
V�UHJXODU�PRQLWRULQJ�DFWLYLWLHV
 
� 5HYLHZV�RI�ELOOLQJ�DQG�RWKHU�LQIRUPDWLRQ�WKDW�SODQV�VXEPLW�WR�0HGLFDUH
 
� 0HPEHU�VXUYH\V�GRQH�E\�0HGLFDUH
 

:K\�LV�WKH�2YHUDOO�3ODQ�5DWLQJ�LPSRUWDQW" 

7KH�2YHUDOO�3ODQ�5DWLQJ�JLYHV�\RX�D�VLQJOH�VXPPDU\�VFRUH�WKDW�PDNHV�LW�HDV\�IRU�\RX�WR�FRPSDUH�SODQV�EDVHG�RQ�TXDOLW\�DQG 
SHUIRUPDQFH��/HDUQ�PRUH�DERXW�GLIIHUHQFHV�DPRQJ�SODQV�E\�ORRNLQJ�DW�WKH�GHWDLOHG�UDWLQJV� 
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